.

Get Ready. Get Water.

Following an emergency, clean drinking
water may not be available. People can
survive only a few days without water.
This makes water the key ingredient in
your preparedness efforts.

Start your emergency prep
with water: You need enough
water to last 14 days.

Plan for Two-Weeks: You will -
need one gallon of water per
person per day.

Store what you can, where
you can: Keep your emergency
water supply in bottles .

purchased from a store or Preventing &

use your own containers.

Stay in the Know: Sign up at ThaWing

PublicAlerts.org to receive

L F P.
emergency alerts for free. rozen I pes
Scan for additional
resources or visit
RegionalH20.0rg/
Emergency- -

Preparedness.



https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/winter-storm/frozen-pipes.html#:~:text=When%20the%20weather%20is%20very,helps%20prevent%20pipes%20from%20freezing.

Protect your pipes from freezing by
following these recommendations:

Insulate pipes most susceptible
to freezing.

Drain outdoor hoses, irrigation
systems, and backflow devices.

Cover foundation vents.
Caulk holes/cracks near pipes.

Keep garage doors closed.

Let faucets trickle both hot and
cold water overnight.

Open kitchen and bathroom
cabinet doors.

Keep the heat on and set no
lower than 55 degrees.

Protect exposed pipe from
the wind.

Thaw Frozen Pipes

If you turn on a faucet and only a trickle
comes out, you can suspect the pipe is
frozen. If you think you may have a
frozen water line, thaw the pipe as
soon as possible.

Step 1 Step 2

Shut off the water  Turn on all the
at the main shut- faucets in
off valve. the house.

Step 3 Step 4

Wrap frozen pipes  Heat slowly, starting
with a thick layer of closest to the faucet
rags and pour end, working toward
boiling water over  the coldest section
the rags or use a of the pipe.
hand-held dryer.

DEE NEVER
Once the pipe is attempt to
thawed, make sureto  thaw a pipe
leave a little water with a torch or
running so the pipe  any other kind
does not re-freeze. ~ Of open flame.

L

Most shut-off valves are located where
the water line enters the house:
« Inthe garage, near the water heater
or laundry hookup.
e Inthe crawl space or basement.
» Outside near the foundation, often
protected by a concrete ring or

clay pipe.

2,

Locate the dedicated shut-off valve on
the cold-water inlet. If you don't want to
turn the hot water heater off, avoid
using hot water until the water inlet is
back on. If the hot water heater empties
and remains on, it will likely burn out
and require replacement.

3,

Broken pipes on the customer's side
of the meter are the responsibility of

the customer.





